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Designed by clinicians, for clinicians,
GEMM fits the needs of both providers and

administrators. FHEEIE'“H
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Welcome to GEMM
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GEMM empowers healthcare providers to deliver
the highest quality of care at lower costs.

GEMM enables your practice to become virtually
paperless which is more secure, economical and
environmentally responsible.

GEMM enables healthcare providers to manage
the essential elements of a modern practice via
the following features:

*Patient Demographic Management

*Patient Encounter Scheduling

*Patient Encounter and Claim Management
*Claim Scrubbing and Electronic Submission
*Custom Encounter Level Health Templates
*Custom Patient Level Health Templates
*Electronic prescription provider integration
*Patient, Encounter and Financial Reporting
*Patient, Encounter, and System Level Document
& Image Management

*Personalized consult letters with fax and emalil
integrated

eIntegration with voice recognition software
*HIPAA Compliant and 100% Web Based
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Reasons For GEMM
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GEMM is ECONOMICAL
Compared to other EHR systems, GEMM is the most cost
efficient to purchase, own, and maintain. For a manageable
setup and monthly subscription fee, your practice will be up and
running quickly. All of the costs associated with traditional
systems like file servers, licensing, support and maintenance
are included in the GEMM monthly subscription.

GEMM is FLEXIBLE & CUSTOM
We will make changes and adjustments to GEMM to ensure
you have a solution that works for your practice at no added
cost and with no questions asked.

GEMM is MANAGED, SECURE & RELIABLE

We are partnered with XO Communications(www.xo0.com) for
all of our network and data management needs. GEMM resides
in an XO certified data center within the heart of the Chicago
Financial District on a HIPPA compliant, 128bit SSL encrypted
network.

GEMM is RESPONSIBLE

Making the decision to implement GEMM is environmentally
responsible as your practice will become more paperless and
utilize our server resources instead of purchasing your own.
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Benefits of a Web Based System
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Stellar Security
In the case of a disaster or power outage, your system will be
available and your data will be secure if it is stored in a
certified data center.

Cost Effective e P
*No server hardware or software needs to be installed at your
site because web based solutions only require a web browser
and internet connection.

eInternet technology is universal and increasingly more
secure making access to your system from anywhere on any
PC equipment economical and safe.

Time Efficient

Staff can learn and use web based software more quickly
because they are already familiar with similar technology from
using the internet.

oL ost staff time due to software problems is reduced because
issues can be identified and fixed remotely.

*Medical professionals are better connected than ever both in
and out of the office.

eInternet technology is easier to adapt and benefits from the
constantly improving resource of web based solutions.
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Implementation & Training

Precision staff will work with your practice on implementing all
facets of GEMM from data conversion to LAN configuration.
We will get you up and running on GEMM in the most efficient
and effective manner.

Training your medical professionals on GEMM is facilitated
through our on-site implementation professionals, training
manuals, Camtasia movies within GEMM and web seminars.

Customer Service & Support
At Precision, next to security, there is nothing more important
than Customer Service and Support.

In order to ensure we are always responding properly to your
needs, you will be assigned to a single member of our
support staff. That Precison staff member will be on call and
available 24/7/365 and will always be familiar with your
account history.

Whether you are calling us for support or just a simple
guestion, you will always speak with someone familiar with
your account and capable of assisting you.

We respond immediately to your needs.

© 2009 Precision Business Technology, Inc.
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Medical Billing Options
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GEMM is integrated with an electronic claims processing system
that has been successfully serving the healthcare community for
more than a decade. Some of the features include:

*Electronic submission of claims in ANSI-837 (HIPAA) format
*Electronic remittance translation, reports, and data export to
accounting systems

*Comprehensive real-time claims editing minimizes rejected claims™ d.;;j.-i“.'
Data driven field-level edit validation provides immediate user {'-},f

-

feedback :
*Automatic code validation (diagnosis, procedure, etc.) ,i?d# \\H
*Detailed claim import & edit validation error reporting - b
*Context-sensitive pop-up selection lists speed claim entry and {: H
promote accuracy .‘F"'" -.,,":-f"'w. o
«Maintains claim payment history *ﬁ,ﬁ m-._"-'-':; : b
*Unattended scheduling of claims activities s EL i
*Ongoing maintenance, updates and enhancements \ - *1'*?:‘*5{.

> < ‘
PRINTLINK is a data import extension that GEMM uses to 1.."':1_"-1 ?..E:th

interface with electronic claims processing systems. It provides the
capability to automatically translate and import claims data into
most electronic claims processing systems from a Text Delimited

file created in GEMM. F H E [: I E | UH

We will also modify GEMM to work with any billing company BUSINESS TECHNOLOGY
or electronic claims processing system of your requirement.
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History of GEMM
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Designed by clinicians, for clinicians
GEMM was originally designed for a practice
specializing in Obstetrics/Gynecology and
Reproductive Endocrinology in Chicago, lllinois. They
had a vision of a simple to learn, highly secure, web-
based Practice Management & EHR system custom
tailored to how their practice operates.

Over the past several years, GEMM has been
perfected for the purpose of enabling multiple
physician, multiple facility medical practices with a
custom fit software solution.

GEMM is completely web based enabling practices to
manage and view their data anywhere, anytime,
securely with low-cost PC hardware and a basic
connection to the internet.

Every GEMM feature, from the EHR encounter
templates to the scheduling module, can and will be
custom tailored to work for your practice.

Our willingness to customize GEMM for your
needs along with our dedication to stellar
customer service is what distinguishes us from
our competitors.
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Taking Next Steps
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Schedule an online demonstration of GEMM
If you would like to schedule an online
demonstration of GEMM, please contact one of
our sales representatives at 708.361.4586 or
email us at: gemminfo@pbtnow.com

We hope to earn the opportunity to work with your
practice. Thank you for taking the time to read
through our brochure on GEMM.

Precision Business Technology, Inc.
15040 Ravinia Avenue
Suite 49
Orland Park, IL 60462
708.361.4586 (v) 708.428.5770 (f)
gemminfo@pbtnow.com
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