Intercept Management Solutions

Effective and
Affordable Intercept

Management

Solutions

Designed by security & logistics
professionals, we provide technology for a

secure environment.
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Procedures For a Secure Environment

Building management within commercial facilities have a responsibility to
provide the best possible security for their tenants and their property.

Below is a list of facility operations that can add to the security, tenant value,
image and cost optimization of a commercial facility:

e Courier Intercept
v'Intercept couriers and delivery vendors to keep them out of common
areas and away from tenants
v’Maintain accurate records of packages that have flowed in and out
of the facility
v'Reduce facility wear & tear, vandalism and petty theft
v'Confirms building management’s commitment to security

¢ Visitor Center & Dock Management
¥'Maintain strict control of who has access to tenant suites
v’Maintain accurate records of people and vehicles that have had
access to the facility
v'Enhance visitor perception of your facility service levels

¢ Mailroom Management
v Improve efficiency and timeliness of mail delivery in the facility
v'Help tenants maximize their space
v'Add valuable in-house services for tenants
v'Maintain internal control for moving mail throughout the building

We provide technology and support services to enable
property and security management companies to
manage the flow of packages, visitors, vehicles and
vendors.
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Technology For an Effective Operation

Logitrac Management System(LMS) - Courier Intercept & Mailroom Management

LMS is a web-based system that provides the essential features for managing courier
intercept or mailroom management operations via the following features:

v'Simple receiving process for packages with or without existing barcodes
v'Your choice of electronic or paper route manifesting

v'Proof of delivery management and signature capture

v'Tenant information and delivery route management

v'Delivery personnel management

v'User and feature access control

v'Flexible reporting and document imaging

v'Tenant portal for package tracking, outbound orders and better communication

Inbound Courier Intercept and Mailroom Management Package Flow w/LMS
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Visitor Center System(VCS) - Visitor Center & Dock
Management

VCS is a web-based system that provides the essential features for
managing visitor center or dock management operations via the
following features:

v Appointments can be added on-demand or scheduled in advance
via the tenant portal.

v'Tenants can maintain an address book of visitors and define
rules such as when to allow visitors access, on what days, or “all
access” where visitors are allowed access without approval
v'Visitors are provided a detailed badge with appointment
information and cam-picture if necessary.

v'Badges have a printed barcode for rapid visitor check-out

v'User and feature access control

v'Flexible reporting and document imaging

Visitor Center and Dock Management Process Flow w/VCS
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System Screen Samples
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Benefits of a Web Based System
Managed in a Certified Data Center

Stellar Security and Business Continuity

¥In the case of a disaster or power outage, your system will be available and ERL LY \ VP ety
. . Y — - hphalals
your data will be secure in our certified data center. hhascs

Cost Effective

v'No server hardware or software needs to be installed at your site because
web based solutions only require a web browser and internet connection.
¥'Internet technology is universal and increasingly more secure making access
to your system from anywhere on any PC equipment economical and safe.

Time Efficient

v'Staff can learn and use web based software more quickly because they are
already familiar with similar technology from using the internet.

v'Lost staff time due to software problems is reduced because issues can be
identified and fixed remotely by our experienced team.

v'Web based systems allow your management team to be better connected
whether in or out of the office.

v'Web based systems benefit from the constantly evolving resource of web
based technology solutions.
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Implementation & Customer Service

Implementation & Training

Precision staff will work with your operation on implementing all facets of your
courier intercept technology from data conversion to LAN configuration. We will
get you up and running quickly and professionally.

Training your team is facilitated through our on-site implementation professionals,
training manuals, Camtasia movies within the systems and web seminars.

Customer Service & Support

Next to data security, there is nothing more important than Customer Service and
Support.

In order to ensure we are always responding properly to your needs, you will be
assigned to a single member of our support staff. That Precison staff member will
be on call and available 24/7/365 and will always be familiar with your account
history.

Whether you are calling us for support or just a simple question, you will always F
speak with someone familiar with your account and capable of assisting you.

We promise to respond immediately to your needs.
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Our History with Intercept Technology

Our systems were originally designed for the purpose of managing the distribution
process within large mailrooms and dock areas. The original version has a long
history of being a key resource to companies in several industries such as:

*Banking

eFinancial Print
Messenger Couriers
*Mailroom Management
*Facility Logistics

In 2001, we were contracted by Inplex of Toronto, Ontario to be their exclusive
provider of intercept solution technology for their facility logistics operations.

Since then, our systems have been consistently improved in order to serve the ever
demanding requirements of intercept operations and secure package distribution.

We are committed to working with building management and security to ensure that
our systems are serving the intercept operations properly. Some of our installations
require custom functionality and it is our job to ensure we meet those requirements.

Our web-based solutions enable larger and more remote facilities to operate a full
featured intercept operation efficiently and at a lower cost than other facilities.

Facilities can now get intercept operations up and
running in new locations rapidly and economically, while
providing building management, security and tenants
real-time access of data from anywhere an internet
connection can be obtained.
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Taking Next Steps

Schedule a Demonstration

If you would like to schedule an online or personal demonstration,
please contact one of our sales representatives at 708.361.4586 or
email us at: Imsinfo@pbtnow.com

We hope to earn the opportunity to work with your operation.

Thank you for taking the time to consider us as your intercept
technology partner.

Precision Business Technology, Inc.
15040 Ravinia Avenue
Suite 49
Orland Park, IL 60462
708.361.4586 (v) 708.428.5770 (f)
Imsinfo@pbtnow.com
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